
 
INSURANCE PATIENTS 

Please notify us of any changes to your insurance prior to 
being seen to avoid any additional charges to you or delays 
in processing your insurance claims.  

As an in-network provider, your insurance dictates the 
amount you owe, therefore, any treatment plan estimate 
we give you is only an estimate. When your explanation of 
benefits is received, we will true up your account. We do not 
send out bills, but we will call you if there is any discrepancy 
between your treatment plan estimate and your insurance 
explanation of benefits. You are responsible for any 
difference.  

We do not send in predeterminations to insurance 
companies. If you would like to know your exact amount 
due, you may contact your insurance company with our 
treatment plan, which includes the CDT codes you will need.   


